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English, abstract: With a predicted volume of EUR439.7Bn in 2014 in Germany alone, the retail market bears
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audiences by for example selecting ad spaces according to thematically fitting web pages. The fundamental
difference to classical marketing approaches is the availability of data about the respective customer. Currently
the most common approach is to mine frequent item sets from the purchase history of the customer
population and recommend products to customers based on what other customers bought. In order to obtain
more specific product predictions for a particular customer, more data about the respective customer is
needed. It seems like a natural choice to dig for data in the rich pool of data generated by each customer
himself by assessing their respective actions and content generated, especially on social media websites. The
available data there is much more user specific than general purchasing behaviors of user groups and can
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behavior of online shoppers in general. Then the work of Y. Zhang and M. Pennacchiotti is presented. Finally,
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